SKYTEAM ALLIANCE
2023 FACT SHEET

e Destinations 1,050+
e Countries 166+
e Daily departures 10,770+
e Annual passengers 437M+
e | ounges 750+
e Year of formation 2000
e Frequent Flyer Program
customers 235M+
e SkyPriority available
at 970+ airports
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Caring more about you-

SkyTeam is dedicated to powering a seamless customer
journey, with allmembers working together to connect millions of
passengers across an extensive global network. The members
are Aeroflot (suspended), Aerolineas Argentinas, Aeromexico,
Air Europa, Air France, China Airlines, China Eastern, Czech
Airlines, Delta Air Lines, Garuda Indonesia, ITA Airways, Kenya
Airways, KLM Royal Dutch Airlines, Korean Air, Middle East
Airlines, Saudia, TAROM, Vietnam Airlines, Virgin Atlantic and
XiamenAir.

www.skyteam.com

Caring more about you-
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ALLIANCE MEMBER
2023 FACT SHEET

e Destinations 61

e Countries 14

e Fleet 82

e Daily departures 334

e Annual passengers 11.7M

e | ounges 5

e Total revenue 1.8BN (USD)

e Frequent Flyer Program
Aerolineas Plus

%47) SKYTEAM

. . X
AerolineasArgentinas

Founded in 1950, Aerolineas Argentinas is a leading airline in
South America and has been a SkyTeam member since 2012.

Aerolineas Argentinas offers flights to 21 international
destinations in the Americas and Europe, in addition to 40
destinations throughout Argentina. Its hub is located in Buenos
Aires.

www.aerolineas.com
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ALLIANCE MEMBER
2023 FACT SHEET

e Destinations 89

e Countries 21

e Fleet 153

e Daily departures 540

e Annual passengers 21.5M
e | ounges 42

e Total revenue 3.8BN (USD)

e Frequent Flyer Program

Aeromexico Rewards

%4~) SKYTEAM

¥ AEROMEXICO

Aeromexico is a founding member of SkyTeam and a leading
international airline committed to delivering a best-in-class
service to its customers. Headquartered in Mexico City, its main
hub is Terminal 2 at Mexico City Airport (MEX). Aeromexico
has strong links with its SkyTeam partners, including a Joint
Cooperation Agreement (JCA) with Delta Air Lines in the
transborder market.

Aeromexico’s fleet includes the latest Boeing 737s and 787s
and Embraer 190 aircraft and investments in fleet renewal have
positioned the company as one of the leading airlines in fuel
efficiency.

WWW.aeromexico.com

Caring more about you-
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http://www.aeromexico.com

ALLIANCE MEMBER (L hirEuropa
2023 FACT SHEET

- Besiinalions 55 Air Europa Lineas Aéreas S.A.U. was founded in 1984 and

made its first flight on 21 November 1986. The airline was
acquired by a group of inverstors led by Juan José Hidalgo in

e Countries 28

* Fleet 51 1991. Headquartered in Llucmajor (Balearic Islands), today Air
e Daily departures 199 Europa Lineas Aéreas is the leading Spanish-owned airline. Its
* Annual passengers 10M subsidiary, Air Europa Express, was created in 2016.

e | ounge 63

e Total revenue 2.3M (USD) The airline’s Chairman is Juan José Hidalgo and its Chief

e Frequent Flyer Program Executive Officer is Jesus Nufio de la Rosa.

Air Europa Suma .
www.aireuropa.com
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AIRFRANCE /¥

ALLIANCE MEMBER . - . e
ir France is a major transport player, promoting an ighlighting
2023 FACT SH EET France throughout the world since 1933 across passenger and cargo

transportation and aeronautical maintenance.

e Destinations 185

Air France has set itself ambitious sustainable development targets
and is working to support projects that absorb and store carbon from
* Fleet 251 the atmosphere in natural carbon sinks. The company is committed to
e Daily departures 401 reducing its CO2 emissions per passenger-km by 30% in 2030 vs 2019,
supported by major investments in new-generation, more fuel-efficient
aircraft, increased use of Sustainable Aviation Fuel and eco-piloting.

e Countries 81

e Annual passengers 39.1M
® | ounges 220

e Total revenue 16.2M (EUR) Air France, KLM Royal Dutch Airlines and Transavia make up the Air
e Frequent Flyer Program France-KLM Group with its powerful hubs at Paris-Charles de Gaulle

. and Amsterdam-Schiphol offering a vast international network.
Flying Blue

www.airfrance.com
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ALLIANCE MEMBER
2023 FACT SHEET

e Destinations 178

e Countries 29

* Fleet 85

e Daily departures 139

e Annual passengers 1.5M

e | ounges 67

e Total revenue 5.12BN (USD)

e Frequent Flyer Program
Dynasty Flyer

%~) SKYTEAM

Caring more about you-

P

27 CHINA AIRLINES

China Airlines (CAL), based in Taiwan Taoyuan International
Airport, provides international air passenger and cargo
transportation services. CAL has two subsidiary airlines:
Mandarin Airlines and Tigerair Taiwan. CAL, Mandarin Airlines
and Tigerair Taiwan each play different roles in offering a variety
of travel options for customers.

www.china-airlines.com

Published in September 2023



ALLIANCE MEMBER
2023 FACT SHEET

e Destinations 228

e Countries 31

* Fleet 721

e Daily Departures 2,316

e Annual Passengers 42.5M

® | ounges 248

e Total Revenue 46.1BN (RMB)

e Frequent Flyer Program

Eastern Miles

%4~) SKYTEAM

C CHINA EASTERN

Headquartered in Shanghai, China Eastern Airlines Corporation
Limited (CEA) is among China’s three major airlines, operating
a modern fleet that is one of the youngest of any major global
airline. CEA operates 108 domestic and overseas branches
worldwide.

WWwWWw.ceair.com

Caring more about you-
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ALLIANCE MEMBER
2023 FACT SHEET

e Destinations 1
e Countries 1
° Fleet 2
e Daily departures 2
e Annual passengers 149K
e | ounges 2
e Total revenue 21.48M (USD)
e Frequent Flyer Program
OK Plus

%~) SKYTEAM

: CZECH
AIRLINES

Founded in 1923, Czech Airlines is one of the world’s five oldest
airlines, a modern European carrier providing a friendly, flexible
service with a commitment to safety and high quality gained
through vast experience and lengthy traditions. Czech Airlines
is a founder member of the International Air Transport Associa-
tion (IATA) and has been a SkyTeam member since 2001.

www.czechairlines.com

Caring more about you-
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http://www.czechairlines.com

ALLIANCE MEMBER
2023 FACT SHEET

e Destinations 230

e Countries 54

e Fleet 1,260

e Daily departures 4,725

e Annual passengers 200M

® | ounges 89

e Total revenue 50.58BN (USD)

e Frequent Flyer Program
SkyMiles

“%~) SKYTEAM

ADELTA

Delta Air Lines, a leader in domestic and international travel,
offers airline tickets & flights to over 230 destinations in over 54
countries. Headquartered in Atlanta, Delta also has hubs in New
York, Los Angeles, Boston, Seattle, Detroit, Minneapolis, and Salt
Lake City.

www.delta.com

Caring more about you-
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http://www.delta.com

a‘_
ALLIANCE MEMBER Garuda Indonesu§

2023 FACT SHEET

Garuda Indonesia, the national flag carrier of Indonesia,
e Destinations 50

proudly offers passengers a new level of service excellence
e Countries 10 in air travel, “Because You Matter”, highlighting the warmth of
e Fleet 120 Indonesian hospitality and rich diverse culture.

e Daily departures 180

e Annual passengers 5.56M The success of Garuda Indonesia’s ongoing transformation
program has seen the airline recognized as a “5-star Airline”
by Skytrax since 2014 and “Best Cabin Crew” by Skytrax in
2023.

® | ounges 25
e Total revenue 2.1BN (USD)
e Frequent Flyer Program

GarudaMiles www.garuda-indonesia.com
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http://www.garuda-indonesia.com

ALLIANCE MEMBER
2023 FACT SHEET

e Destinations 65

e Countries 22

® Fleet 76

e Daily departures 393

e | ounges 45

e Frequent Flyer Program

Volare

%4~) SKYTEAM

ITA Airways is an efficient and innovative airline that connects ltaly to
the world and puts customer service at the center of its strategy. The
airline is committed to sustainability through using new, greener and
more technologically advanced aircraft and sustainable fuels, and
to social equality and inclusion for a gender-neutral company. ITA
Airways has been a member of SkyTeam since October 2021.

www.ita-airways.com

Caring more about you-
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http://www.ita-airways.com

ALLIANCE MEMBER (&) Kenya Airways
2023 FACT SHEET

Kenya Airways takes pride in being at the forefront of connecting

* Destinations 42 Africa to the World and the World to Africa through its hub at the new
e Countries 36 ultra-modern Terminal 1A at Jomo Kenyatta International Airport in
e Fleet 39 Nairobi. A leading African airline, Kenya Airways serves 42 destinati-
* Daily departures 64 ons worldwide, including 35 in Africa, and carried a record number of

o Annual passengers 3.7M over five million passengers in 2019.

e | ounges 40
e Total revenue 993.93M (USD)

Kenya Airways’ fleet comprises wide-body Boeing aircraft, including
its flagship Boeing 787 Dreamliner, and narrow body Embraer 190
¢ Frequent Flyer Program aircraft. Renowned for its on-board service, the airline’s international

Asante Rewards lie-flat Business Class seat is consistently voted among the world’s
top 10. Kenya Airways won four awards in the 2022 World Travel
Awards: Africa’ s Leading Airline, Africa’s Leading Airline Brand, Af-
rica’s Leading Airline Business Class, and Africa’s Leading Inflight
Magazine (Msafiri).

www.kenya-airways.com
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http://www.kenya-airways.com
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ALLIANCE MEMBER KLM
2023 FACT SHEET

e Destinations 165 For over a century, KLM has been a pioneer in the airline
industry. KLM is the oldest airline still operating under its
original name and aims to be the leading European network
carrier in customer centricity, efficiency and sustainability.
The KLM network connects the Netherlands with all of the
world’s key economic regions and is a powerful engine

e Countries 70

* Fleet 216

e Daily departures 216

e Annual passengers 33.5M

e Lounges 209 driving the Dutch economy. KLM Royal Dutch Airlines is part
e Total revenue 10.7BN (USD) of the Air France-KLM Group.
e Frequent Flyer Program

Flying Blue www.klm.com

%) SKYTEAM
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http://www.klm.com

ALLIANCE MEMBER
2023 FACT SHEET

e Destinations 120

e Countries 43

e Fleet 156

e Daily departures 355

e Annual passengers 9.9M

e | ounges 83

e Total revenue 10.58BN (USD)

e Frequent Flyer Program
SKYPASS

%~) SKYTEAM

KSREAN AIR

Korean Air, a founding member of SkyTeam, is a leading inter-
national airline headquartered in Seoul with its main hub at the
opened Incheon (ICN) International Airport Terminal 2. Korean
Air launched a joint venture partnership with Delta Air Lines in the
trans-Pacific market in 2018.

With a vision to be a respected leader in the global aviation com-
munity, Korean Air remains committed to consolidating its posi-
tion as a premier airline, further enhancing customer convenience
through the introduction of next generation aircraft and differenti-
ated high class services.

www.koreanair.com
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http://www.koreanair.com

ALLIANCE MEMBER
2023 FACT SHEET

e Destinations 32

e Countries 23

e Fleet 22

e Daily departures 35

e Annual passengers 2.38M

e | ounges 30

e Total revenue 627.4M (USD)

e Frequent Flyer Program
Cedar Miles

%~) SKYTEAM

Middle East Airlines — Air Liban (MEA) was established in 1945
and is one of the major air carriers in the Middle East region.
From its hub in Rafik Hariri International Airport in Beirut, MEA
operates flights to 32 international destinations in Europe,
Middle East and West Africa.

MEA'’s fleet is composed of 22 Airbus aircraft equipped with
the latest technology and inflight entertainment systems.

www.mea.com.lb
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http://www.mea.com.lb

ALLIANCE MEMBER SAUDIA
2023 FACT SHEET

e Destinations 100

Saudi Arabian Airlines (Saudia) is the flagship carrier of the
Kingdom of Saudi Arabia. Established in 1945, the company is

¢ Countries 39 one of the Middle East’s largest airlines. SAUDIA is a member of
e Fleet 142 the International Air Transport Association (IATA), the Arab Air
e Daily Departures 461 Carriers Organization (AACO) and has been a member of SkyTeam
e Annual Passengers 25M since 2012.

* Lounges 105 In 2022, Saudia received the prestigious World Class designation
e Frequent Flyer Program by the Airline Passenger Experience Association (APEX) and

maintained its ranking as a Global Five-Star Major Airline. The
carrier was also named ‘World’s Most Improved Airline’ by Skytrax
in 2021 and received the same accolade in 2017.

Alfursan Loyalty Program

www.saudia.com
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http://www.saudia.com

ALLIANCE MEMBER
2023 FACT SHEET

e Destinations 28

e Countries 19

e Fleet 25

e Daily departures 39

e Annual passengers 1.99M

® | ounges 23

e Total revenue 195.69M (USD)

e Frequent Flyer Program

Flying Blue

“4~) SKYTEAM

TAROM - Romanian Air Transport serves more than 28 destinations
and became a member of SkyTeam on 25 June 2010. Established in
1954, the airline operates under the Ministry of Transportation and
has been a member of the International Air Transport Association
(IATA) since 1993.

TAROM is a modern and future-oriented company which strives to
be environmentally friendly by implementing innovative measures to

reduce carbon dioxide emissions.

www.tarom.ro
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http://www.tarom.ro

ALLIANCE MEMBER Vietnam Airlines
2023 FACT SHEET
The flag carrier of Vietnam and a leading carrier in Southeast

« Destinations 50 Asia, Vietnam Airlines connects the world’s most thriving
cities to mesmerizing destinations offering over 50 routes
to 21 domestic and 29 international destinations.

e Countries 17
e Fleet 100

* Dy depariures 400 The airline has spearheaded Vietnam’s domestic aviation

* Annual passengers 17.8M market — one of the fastest-growing in the world — throughout

e Lounges 57 30 years of development at a double-digit annual growth
e Frequent Flyer Program rate.
LotuSmiles

Positioning itself as a modern airline with an internationally
recognizable brand, Vietnam Airlines strives to be
designated a 5-star, leading Asian airline.

www.vietnamairlines.com
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Caring more about you-

Published in September 2023


http://www.vietnamairlines.com

ALLIANCE MEMBER
2023 FACT SHEET

¢ Destinations 25

e Countries 13

Fleet 41

e Daily departures 35

e Annual passengers 4.4M

e Lounges 29

e Total revenue 3.549M (USD)

* Frequent Flyer Program
Flying Club

%) SKYTEAM

HC@

Headquartered in London, Virgin Atlantic was founded
by entrepreneur Sir Richard Branson in 1984, with
innovation and customer service at its core. In 2022, it
was voted Britain’s only Global Five Star Airline by APEX
for the sixth year running.

virgin atlan

Virgin Atlantic is committed to achieving net zero by 2050
and recently welcomed the first of 16 A330-900neos that
are 11% more fuel and carbon efficient than the A330-
300s they replace. The airline is dedicated to flying one
of the youngest and most fuel-efficient fleets in the skies,
resulting in the reduction of carbon emissions by 20%,
increasing to 30% in 2027.

www.virginatlantic.com
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http://www.virginatlantic.com

ALLIANCE MEMBER
2023 FACT SHEET

e Destinations 94
e Countries 13
* Fleet 155
e Daily Departures 638
e Annual Passengers 14.52M
® | ounges 109
e Total Revenue 17.49BN (RMB)
e Frequent Flyer Program
Egret Miles

%~) SKYTEAM

& XIAMENAIR

Founded in 1984 as China’s first airline to operate independently
as a commercial enterprise, Xiamen Airlines is an airline with dis-
tinctive characteristics within China’s aviation industry.

Xiamen Airlines operates a fleet over 150 aircraft with an average
age of 6 years and serves a network covering China, Southeast &
Northeast Asia, as well as Europe, Australia and North America.
Xiamen Airlines is working towards more sustainable aviation and
signed an agreement with the United Nations on the Sustainable
Development Goals on February 15, 2017.

WWW.Xiamenair.com
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http://www.xiamenair.com

TEMPORARILY SUSPENDED - last update in 2021

ALLIANCE MEMBER
FACT SHEET

e Destinations 176

e Countries 56

e Fleet 187

e Daily Departures 662

e Annual Passengers 21.4M

® | ounges 184

e Total Revenue 491.7BN (RUB)
e Frequent Flyer Program

Aeroflot Bonus

AEROFLOT#

Aeroflot is Russia’s largest airline. Established 99 years ago
it is one of the world’s oldest airlines and one of the most
recognizable Russian brands. It has been named the world’s
strongest airline brand for five years running according to
brand strategy consultancy Brand Finance.

Aeroflot is one of the global industry leaders in customer
service quality. The airline has many times received high
recognition according to most authoritative international
ratings.

SkyTeam and Aeroflot have agreed to temporarily suspend
the airline’s SkyTeam membership.
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