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Internship Customer Loyalty & Lounges 
 

 
 

The SkyTeam Alliance network has more than 15,445 daily flights and 1,036 destinations 

over nearly 170 countries. Our 19 SkyTeam member airlines make it possible to 

customers to travel the world in a better way. Whether making a personal journey or 

doing global business, customers enjoy more flexibility, convenience and choices along 

their journey with SkyTeam. We’re working together so we can focus more on “caring 

about you”. 

 

Our world-class airline alliance members cover almost every corner of the world. The 

benefits of flying with our member airlines include access to SkyPriority, the industry-

leading, alliance-wide, red carpet treatment with priority airport services for our top 

customers, exclusive lounges and frequent flyer programs. 

 

From the centralized office in Amsterdam Airport Schiphol, SkyTeam's core management 

team focuses on alliance business to enhance existing benefits as well as develop new 

benefits for customers. Some of the functions handled by the central organization 

include: marketing, sales, airport synergies and transfer product, cargo, advertising and 

brand, alliance operations, finance, corporate communications and IT. 

 

The Internship offer 

This internship has been designed to provide university students with challenging work 

assignments in the area of customer loyalty and airport lounges. The candidate will join 

the Customer Loyalty and Lounges team and fully participate as a team member. 

 

The duration of our internship program span is a period of 6 to 12 months; ideally with a 

start date of as soon as possible. 

 

The assignments 

The candidate will be asked to support at a minimum the following tasks: 

 

Loyalty 

 

 Conduct desktop research on global Loyalty programs.  
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 Create clear and concise descriptions of the internal process mapping for loyalty, 

specifically when changes are made by our members in their programs. 

 

SkyTeam Lounges 

 

 Conduct desktop research on lounges worldwide which includes technology, 

lounge facilities, trends, etc.  

 Analyze monthly customer feedback data and bring this together in a monthly 

report. 

 Support lounge operation activities. 

 

 

REQUIRED SKILLS, KNOWLEGDE & EXPERIENCE  

 

 Knowledge of airline passenger business is preferred 

 Strong execution skills, with demonstrated ability to deliver results and take 

tasks/ assignments to their full conclusion (and continuation, as necessary) 

 The ability to be a self-starter and often work independently, delivering on 

assigned tasks systematically without additional prompting 

 Strong verbal and written communication skills and interpersonal skills 

 Flexibility with international travel, including the ability to obtain visas to 

locations which have SkyTeam branded lounges 

 Marketing or analytical experience 

 Microsoft Office skills, especially PowerPoint and Excel skills 

 Cross-cultural awareness 

 Team player 

 Ability to effectively communicate in English(both spoken and written) 

 

Interested? 

Send a C.V. and cover letter in English to SkyTeam HR: recruitment@Skyteam.com 
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