
  

 
Internships at SkyTeam 

 
 

The SkyTeam Alliance network has more than 14,870 daily flights to 1,067 destinations in more than 

170 countries. Our 19 SkyTeam member airlines make it possible for customers to travel the world in a 

better way. Whether making a personal journey or doing global business, customers enjoy more 

flexibility, convenience and choices along their journey with SkyTeam. We’re working together so we 

can focus more on “caring about you”. 

 

Our world-class airline alliance members cover almost every corner of the globe. The benefits of flying 

with our member airlines, include access to SkyPriority, the industry-leading, alliance-wide, red carpet 

treatment with priority airport services for our top customers, exclusive lounges and frequent flyer 

programs. 

 

From the centralized office at Amsterdam Airport Schiphol, SkyTeam's core management team focuses 

on alliance business to enhance existing benefits, as well as develop new benefits for customers. Some 

of the functions handled by the central organization include: innovation, marketing, sales, airport 

services, cargo, advertising and brand, alliance operations, finance, corporate communications and IT. 

 

Internship 

An internship is a great opportunity to explore the field you are interested in, meet people and build a 

network. You will challenge and develop yourself and gain relevant work experience.  

Every year multiple college/university students join SkyTeam on an internship. While some are fully 

participating as a team member within one of the many teams, others conduct research for graduation 

projects.   

 

Whether you are studying Aviation Management, Marketing & Communications, Business 

Administration, Economics & Management or Aero space engineering, within SkyTeam we offer 

internship positions in different areas throughout the year. Think of, 

 

- An exciting internship in our Brand & Communications team; you will work alongside the Sr. 

Manager Corporate and Internal Communications. 

- Support the organization through analyzing data and creating reports as our Insight & Analytics 

intern; a variety of data analysis methods & tools is used to evaluate the alliance performance. 

- Support the Commercial Synergies team on a daily basis in coordinating with internal stakeholders 

and airline member stakeholders.  

http://www.skyteam.com/


  

 
- Or an internship in the areas of Customer Experience, Learning & Development or 

Alliance Operations! 

 

The most usual duration of the internship program spans a period of 6 to 12 months and combines 

hands-on experience to transit from a scholastic environment to the workplace.  

 

Requirements/Skills 

Every field requires a different skills set, but from every student we would require: 

- to have the ability to effectively communicate in English (both spoken and written) is a must 

- to be a team player and have the ability to be a self-starter and often work independently 

- to have good communication and interpersonal skills 

- to have cross-cultural awareness 

- to have knowledge of airline passenger business 

- to have sound knowledge of Microsoft Office  

- to have a passion for the aviation/travel industry  

 

What can you expect?  

- You’ll have exposure to some of the most prominent players in the aviation industry 

- A global role, based in Schiphol, Amsterdam but working across all six continents   

- A fast-paced, challenging but rewarding work environment  

- Working within a truly multi-cultural office 

 

Internship conditions 

- Internship fee of EUR 424 per month 

- Reimbursement of actual commuting costs 

- Health Insurance allowance for students from abroad 

- Lunch contribution of EUR 3,20 per day 

- Schiphol Plaza Discount card 

 

Are you interested? 

We strive to keep our career page as much up to date with available internships as possible, but feel 

free to send us an open application whenever! We will evaluate your application and determine 

whether your profile and CV matches a potential internship. We will get in touch with you should the 

right opportunity arise.  

 

Please send a C.V. and cover letter in English to SkyTeam HR: recruitment@skyteam.com 

http://www.skyteam.com/
mailto:recruitment@skyteam.com

