
 

Internship Insights & Analytics 

 
 

The SkyTeam Alliance network has more than 15,445 daily flights to 1,036 destinations 

in more than 170 countries. Our 19 SkyTeam member airlines make it possible for 

customers to travel the world in a better way. Whether making a personal journey or 

doing global business, customers enjoy more flexibility, convenience and choices along 

their journey with SkyTeam. We’re working together so we can focus more on “caring 

about you”. 

 

Our world-class airline alliance members cover almost every corner of the globe. The 

benefits of flying with our member airlines, include access to SkyPriority, the industry-

leading, alliance-wide, red carpet treatment with priority airport services for our top 

customers, exclusive lounges and frequent flyer programs. 

 

From the centralized office at Amsterdam Airport Schiphol, SkyTeam's core management 

team focuses on alliance business to enhance existing benefits, as well as develop new 

benefits for customers. Some of the functions handled by the central organization include: 

innovation, marketing, sales, airport services, cargo, advertising and brand, alliance 

operations, finance, corporate communications and IT. 

 

The Internship Offer 

This internship has been designed to give college/university students challenging work assignments 

in the areas of analytics and data science. The candidate will join the Insights & Analytics team and 

fully participate as a team member.  

 

The duration of our internship program spans a period of 6 to 12 months and combines hands-on 

experience to transit from a collegial environment to the workplace. SkyTeam’s Insights & Analytics 

team is looking for a candidate who can start on or around March 2020. 

 

http://www.skyteam.com/


 

The assignments: 

 SkyTeam Insights & Analytics 

SkyTeam Insights & Analytics supports the organization through data analysis and report creation.  

The team utilize various data analysis methods and tools to evaluate alliance performance, identify 

and solve customer pain points, measure SkyTeam success and drive compliance. 

The candidate will be asked to identify opportunities and subsequently lead start-to-finish 

development of new reports, analyses, and analytical models in support of all areas within the 

SkyTeam Airline Alliance. The individual will need to quickly learn potentially unfamiliar topics, 

manage priorities to ensure project deadlines are met, and establish and maintain relationships with 

business partners and peers. 

Requirements/Skills 

We would require the student to have the following skill set 

 Knowledge of airline passenger business is preferred 

 Strong technical, organization, decision-making and administrative skills, and be capable of 

handling multiple projects simultaneously 

 The ability to be a self-starter and often work independently, delivering on assigned tasks 

systematically without additional prompting. 

 Good communication skills and interpersonal skills 

 Cross-cultural awareness 

 Team player 

 Microsoft Office skills 

 Ability to effectively communicate in English ( both spoken and written) is a must 

 Knowledge of SQL, T-SQL or other database interface tools and languages is preferred 

 Knowledge of Python, SAS, R or other analytical tools is preferred 

 Knowledge of Power BI, Tableau, Qlik or other data visualization and reporting tools is 

preferred 

 Knowledge of statistical analysis and modeling is preferred 

 

What can you expect?  

 You’ll have exposure to some of the most prominent players in the aviation industry 

 A global role, based in Schiphol, Amsterdam but working across all six continents   

 A fast-paced, challenging but rewarding work environment  

 Working within a truly multi-cultural office 

 

Internship conditions 

 Internship fee of EUR 424 per month 

 Reimbursement of actual commuting costs 

 Health Insurance allowance for students from abroad 

 Lunch contribution of EUR 3,20 per day 

 Schiphol Plaza Discount card 

 

Interested? 
Send a C.V. and cover letter in English to SkyTeam HR: recruitment@Skyteam.com 
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