
 

Internship Commercial Synergies 

The SkyTeam Alliance network has more than 16,000 daily flights and 1,057 destinations over nearly 

180 countries. Our 20 SkyTeam member airlines make it possible to customers to travel the world 

in a better way. Whether making a personal journey or doing global business, customers enjoy more 

flexibility, convenience and choices along their journey with SkyTeam. We’re working together so we 

can focus more on “caring about you”. 

Our world-class airline alliance members cover almost every corner of the globe, and are the biggest 

airline alliance in Greater China. The benefits of flying with our member airlines, include access to 

SkyPriority, the industry-leading, alliance-wide, red carpet treatment with priority airport services 

for our top customers, exclusive lounges and frequent flyer programs. 

From the centralized office in Amsterdam Airport Schiphol, SkyTeam's core management team 

focuses on alliance business to enhance existing benefits as well as develop new benefits for 

customers. Some of the functions handled by the central organization include: marketing, sales, 

airport synergies and transfer product, cargo, advertising and brand, alliance operations, finance, 

corporate communications and IT. 

The Internship Offer 

This internship has been designed to give college/university students challenging work assignments 

in the areas of Meetings Industry, individual passenger travel, Corporate Travel, and multi-national 

sales team organization. The candidate will join the Commercial Synergies team and fully participate 

as a team member. This is a Commercial Operation base job internship where the Intern will be 

asked after a period of training on the job to actively contribute in the team to support the daily 

ongoing activities. At the same time as part of the Commercial Synergies team he/she will be fully 

integrated in the SkyTeam office environment and will have the opportunity to understand how 

airlines work together under the Alliance umbrella in the different domains.   

 

The duration of our internship program spans a period of 6 to 12 months and combines hands-on 

experience to transit from a collegial environment to the workplace. SkyTeam’s Commercial 

Synergies team is looking for a candidate who can start on or around September 1, 2020. 

 

The assignments: 

• Business to Trade (B2T) / Business to Consumer (B2C) / Field Sales Organization 

SkyTeam offers products for travelers, travel agents and meeting planners, which encompass the 

entire alliance’s network strengths.  SkyTeam furthermore promotes these products via its member 

airlines, and its local field sales organizations (country-based committees).  The candidate will be 

asked to support the coordination of these products and to support the local field sales teams in 

promoting them. 

Specifically: 

• SkyTeam Go Round the World (Business to Consumer) 

The candidate will support the Commercial Synergies team in its development, testing and 

rolling out new aspects and functionalities for this round the world fare, both for online sales 

and for sales via travel agencies.  This work will include a significant amount of activities 

coordinating these projects and acting as the first point of contact on a day to day basis with 

SkyTeam’s off-shore IT vendor, which is managing the Round the World online portal in 

coordination with the Fare Product Coordinator.   

• SkyTeam Global Meetings (Business to Trade) 

http://www.skyteam.com/


 

The candidate will support the Commercial Synergies team in its promotion of this program 

for meeting planners, providing assistance in the organization of trade fair presence, 

promotional material and occasional targeted promotions.  Furthermore, the candidate will 

be asked to assist in study and analysis of the program, including studying future-looking 

data to provide SkyTeam with reliable business intelligence. This work will include a 

significant amount of activities coordinating these projects and acting as the first point of 

contact on a day to day basis with SkyTeam’s off-shore IT vendor, which is managing the 

Global Meetings online portal in coordination with the Global Meetings Coordinator.   

• Field Sales Organization 

The candidate will support the Commercial Synergies team in providing logistical, 

promotional and other support to the SkyTeam field sales (country-based) teams, ranging 

from assistance in preparing presentation material, preparing and following email invitations, 

or other event-related support.  The candidate will spearhead the annual market budgeting 

process, collecting, collating and analyzing individual market (i.e. country level) budgets 

using SharePoint. 

• General Team Support 

The candidate will generally support the Commercial Synergies team on a daily basis.  This 

support can range from coordinating with internal (SkyTeam) stakeholders (e.g. arranging 

calls, meetings, following up on project plans, marketing activities for the B2C and B2T 

products etc.) to coordinating with airline member stakeholders (e.g. organizing multi-airline 

meetings, sending meeting documents, requesting and collecting feedback, etc.).  This role 

is especially crucial as the Commercial Synergies team members spend a significant amount 

of time traveling. 

 

• SkyTeam Corporate Agreements – B2B 

A SkyTeam Corporate Agreement customizes and simplifies the management side of organization’s 

business travel at a competitive price, while delivering individual travelers to worldwide destinations 

with reliability, comfort and rewards. 

The candidate will be asked to support on an ad hoc base the coordination of some activities: 

• Simplify, expedite and improve the SCA quality. 

• Support preparation of events such as with GBTA and ACTE. 

• Structure communication with the member airlines on SkyTeam Corporate Agreements. 

This domain is less predominant in the overall tasks of the Intern   

Requirements/Skills 

We would require the student to have the following skill set 

• Knowledge of airline passenger business is preferred 

• Commercial mindset 

• Strong execution skills, with demonstrated ability to deliver results and take tasks/ 

assignments to their full conclusion (and continuation, as necessary) 

• The ability to be a self-starter and often work independently, delivering on assigned tasks 

systematically without additional prompting. 

• Good communication skills and interpersonal skills 

• Cross-cultural awareness 

• Teamplayer 

• Microsoft Office skills 

• Ability to effectively communicate in English ( both spoken and written) is a must 

Interested? Send a C.V. and cover letter in English to SkyTeam HR: hr@Skyteam.com 

http://www.skyteam.com/
mailto:hr@Skyteam.com

